Free Look Information for Criminal and/or Social
Security Cases — Netscape

Background:

Once a document is filed in a CRIMINAL or SOCIAL SECURITY case an e-mail is sent
to the e-mail addresses set up in an attorney's account, EACH e-mail recipient will get
one "free look" at the document.

Procedure:

Before you click the document hyperlink in the body of the e-mail you will need to clear
the history/cache on your browser. This should be the first thing to ensure success.

Step 1: Open up your browser.

Step 2: Click on the edit menu at the top of the browser and select “Preferences”
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Step 3: Click the Advanced arrow to expand the menu and then select “Cache”
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Step 4: Click the “Clear Cache” button
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— Set Cache Options

The cache keeps copies of frequently visited web pages on wour hard disk.
(Clicking Relnad always shows atest wersion of a page.)

B | Clear Cache
Cache Folder:
\C\DOCUMENTS AND SETTINGS T | Choose Folder...

Cache files will be skored in a subfolder named “Cache" of the direckory ywou
specify. Restart Metscape for changes to take effect.

Cache: |50

Compare the page in the cache to the page on the network:
O Ewery time I view the page O Once per session
{(®) ‘When the page is out of date () Mewver

— Link Prefetching

Prefetch web pages when idle, sa that links in web pages desianed For
prefetching can load Fasker,

[ (] 4 ] [ Cancel ] [ Help

Step 5: Click the “ok” button at the bottom of the window.




Step 6: Go back to your e-mail and click the document number in the CRIMINAL or
SOCIAL SECURITY APPEAL CASE. This will bring up a screen that will prompt you
for your CM/ECF login information. At this point you will want to enter your CM/ECF
username and password.




Step 7: A second login will now appear in which you will have to enter in your PACER
login information. At the top of the screen you will see if will say PACER heading
instead of ECF/PACER.
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This s a Restricted Web Site for Official Court Business only. Uinauthonzed entry is
prohibibed subject o prosecution under Tite 18 of the LLS. Code. All actiibies and
access afempls are logged

Instructions

Erter woirr ECF login and password for eectionc ilng copabeifies. I you do nol ndad
fiing capatiklies, ened your PACER login and password, I you do not heve 2 PACER
login, contact the FACER Sendce Canter bo establish an account You may regiser
online &t lip Mpacer psc uscourts gov o call the PACER Sanace Center ot (B00) 876
6856 of {210) 301-6440

An arcass fee of §07 per page, &5 approved by thd Judicsal Confarence of the Urelad
States at its September 1998 sesai0n, val be 855556 for AC0RSS to Iis Senice. AL
that time all inquines will be charged to wour PACER account I you do not need filng
capabiliies, enter your FACER kogin and password. The Chent coda is providad bo
tha PACER usar as & means of racking ransactions by chent. This code can be up to
ity o alphanurmanc Characters long

Authuntication

Logn |
Password

Char cods

[ Maka this my defilt PACER legin

Both of the login screens look the same except the heading at the top. If you would like
to avoid having to put in both of your logins every time you will want to check the box
on the screen that says, Make this my default PACER login. This way the next time you

try and obtain your free look or access PACER you will only have to enter your ECF
login and password.

If you click the case number in your NEF it will prompt you for your PACER username
and password and you will be billed for looking at the docket sheet. Your free look is
only associated with the submitted document(s).



